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OUR COMMITMENT TO YOU

The Kansas City Convention & Entertainment Faci l i t ies are committed to health and safety.  Our 

faci l i ty has received the Global  Bior isk Advisory Counci l® (GBAC) STAR™ accreditat ion,  the gold 

standard for prepared faci l i t ies.  Under the guidance of GBAC, a Divis ion of ISSA,  the worldwide 

cleaning industry associat ion,  the Kansas City Convention & Entertainment Faci l i t ies has 

implemented the most str ingent protocols for cleaning,  dis infect ion and infect ious disease 

prevention in i ts  faci l i t ies.   

GBAC STAR™  ACCREDITATION

The Kansas City Convention Center adheres to the compliance of the program’s 20 essential  

elements,  which range from standard operat ing procedures and r isk assessment strategies to 

personal  protect ive equipment and emergency preparedness and response measures.

GBAC STAR PROGRAM PROMISE

What Does the GBAC STAR Faci l i ty Accreditat ion mean for you? It  means that our faci l i ty sta� and 

service providers are implementing the industry ’s  highest standards for cleaning and dis infect ion 

of infect ious agents l ike the novel  coronavirus.
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The Kanas City Convention & 

Entertainment Faci l i t ies are committed 

to the GBAC STAR protocols and to 

you. Together we can achieve health 

and safety for al l .  
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WITH GBAC STAR, 
OUR CLEANING 
STAFF IS:

• Highly informed for 
infect ious disease 
response.

•  Empowered to do 
their  jobs safely and 
e�ectively.

•  Trained to fol low 
the r ight pract ices to 
keep themselves safe 
from disease.

•  Br inging value to 
their  communit ies 
and contr ibut ing to 
publ ic health.

WITH GBAC STAR, 
OUR FACILIT Y IS:

• Maintaining str ict  
cleaning protocols 
for infect ious disease.

•  Using best pract ices 
to l imit  the impact of 
future outbreaks.

•  Protect ing bui lding 
occupants now and in 
the future.

•  Prepared for any 
recurr ing chal lenges 
in your workplace or 
faci l i ty

WITH GBAC STAR, 
OUR CUSTOMERS 
HAVE:

• The assurance that 
the faci l i ty has been 
dis infected to the 
highest standards.

•  Renewed trust in 
bui lding cleanl iness 
and safety.

•  Increased 
confidence to enter 
and feel  comfortable 
inside the bui lding.

•  Peace of mind that 
proper cleaning is  an 
ongoing faci l i ty 
management pr ior i ty.

GBAC ACCREDITED CLEANING/SANITATION & TRAINING

GBAC accredited cleaning protocols require dis infect ing 
high-touch i tems, surfaces and sanit iz ing restrooms 
both frequently and after high-guest use,  with focus on 
using the r ight EPA approved chemicals and procedures 
to ki l l  COVID-19


